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How Automatic Crals Notification Will Effect PSASP
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to PSAPs in New Jersey.
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For each of these servicestheaallo6 S LJX I OSR FTNRBY (KS OSKAOf Se 12 GKS
call certerswill determine the nature of the call and it is an emergencwill route the caller to the

proper PSAP based on the location informatfatitude and longitudeprovided by the vehicleTo

facilitate this process OETS has arranged with VerizbdN® A RS 'y a9 { w5¢ F2NJ SI OK
Jerseyt KS&S a9{w5Qa¢ I NBEedafaalt BESR nuinker so énly thertdmicin@vimatiorf A
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ESN will belisplayed

*VOIP VPC CALL%*

866-866-5006 08:24:34 11-26-08

ONSTAR TELEMATICS CALL CENTER

0000000

ELIZABETH NJ

+040.663633 -074.20611

UNC:0000100 95% VOIP

ESRD # 732-211-3282 ESN 0115

ELIZABETH POLICE

ELIZABETH POLICE 908 558-2083

ELIZABETH FIRE 908 558-2083

ELIZABETH AMBLSVC 908 558-2083

LEC TCS

When the call center transfers the callerthiswayi ¢ A f € | LILIS| NJ | (. Thiskafowst { ! t |

the call center to pass the vehicle location informatitive latitude and longitudeto the PSAP and have

it appear on the ALI screen. Only the latitude and longitude will appedran addressThe address
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to this call for their record keeping.

*VOIP VPC CALL* *VOIP VPC CALL*

866-866-5006 08:24:34 11-26-08 B866-555-5006 08:24:34 11-26-08
ATX/CCAS TELEMATICS CALL CENTER HUGHES TELEMATICS CALL CENTER
0000000 ID# 000000 ID#

ELIZABETH NJ ELIZABETH NJ
+040.663633 -074.20611 +040.663633 -074.20611
UNC:0000100 95% VOIP UNC: % VOIP

ESRD # 732-211-3282 ESN 0115 ESRD # 732-211-3282 ESN 0115

ELIZABETH POLICE ELIZABETH POLICE

ELIZABETH POLICE 908 558-2083 ELIZABETH POLICE 908 558-2083

ELIZABETH FIRE 908 558-2083 ELIZABETH FIRE 908 558-2083

ELIZABETH AMBLSVC 908 558-2083 ELIZABETH AMBLSVC 908 558-2083
LEC TCS C LEC TRDO

Thephone number at the top is the call back number for tekeméatics call center not the vehicle.

The PSAP will be able to speak directly with the occupant(s) of the vehicle as well as the call center
operator.

Sensors in the vehictznallow the call cerdr to see if the vehicle has been involved in a collision. They
mayindicate if the airbadnasdeployed impact to the vehicle, vehicle rediver, deceleration, number of
occupants, etckor a stolen vehicléhe location of the vehicle and the ability sbow down or stop the
vehicle may be offered. These services vary among the providers of this service.
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Another type of servicavailable througtC 2 NR a2 (1 2 NJ / 2 Y1 V! 83 3AAEA (E{D be/KA ad a @
not have a staffed call center. It relies on ¥ehicleQ @n-board telematics system to function.

When the sensors detect a collision the systemaviliounce tahe occupant(spf the vehiclehat it
has detected a collision and will make-4-2 call. The occupant has tinb@ cancel the calf necessary
Ifthe callisnotcarf SR (G KS @SKAOfS gAff dza S G-KiScal2(Fobtbdth v i Q&
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The PSAP will receive the call in the samemesaas a typical wireless cdllhe latitude and longitude on
the ALI screen are received from the cell phseeviceprovider.Location accuracy will depend t¢ime
technology , network or GPS, used by the wireless provider.

A voice from the on boargystem will prompt the PSAP to connect directly to the vehicle to speak to the
occupant. The system may also offer locatjfsom the vehicles on board systeninpact and other
information if available.

OnStar and Ford SYNC have made CDs explaining @owytstems work. These are available to PSAPs
through their websites. In addition, OETS has prepared a powerpoint presentation explaining how this
will work in New Jersey. The program is available through our office.
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