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How Automatic Crash Notification Will Effect PSAPs 

 

.ŜƎƛƴƴƛƴƎ ƛƴ нллф άhƴ{ǘŀǊέΣ IǳƎƘŜǎ ¢ŜƭŜƳŀǘƛŎǎ ŀƴŘ !¢·κ//!{ ¢ŜƭŜƳŀǘƛŎǎ ǿƛƭƭ ōŜ ŘŜƭƛǾŜǊƛƴƎ Ŏŀƭƭǎ ŘƛǊŜŎǘƭȅ 

to PSAPs in New Jersey.  

       

 

 

For each of these services the call will ōŜ ǇƭŀŎŜŘ ŦǊƻƳ ǘƘŜ ǾŜƘƛŎƭŜ ǘƻ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ άŎŀƭƭ ŎŜƴǘŜǊέΦ ¢ƘŜse 

call centers will determine the nature of the call and, if it is an emergency, will route the caller to the 

proper PSAP based on the location information (latitude and longitude) provided by the vehicle. To 

facilitate this process OETS has arranged with Verizon to ǇǊƻǾƛŘŜ ŀƴ ά9{w5έ ŦƻǊ ŜŀŎƘ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛƴ bŜǿ 

Jersey. ¢ƘŜǎŜ ά9{w5Ωǎέ ŀǊŜ ƭƛƴƪŜŘ ǘƻ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩs default ESN number so only the basic information 
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ŦƻǊ tƻƭƛŎŜΣ CƛǊŜ ŀƴŘ 9a{ ǿƛƭƭ ŀǇǇŜŀǊΦ 9ǾŜƴ ƛŦ ǘƘŜǊŜ ŀǊŜ ƳǳƭǘƛǇƭŜ 9{bΩǎ ŦƻǊ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƻƴƭȅ ǘƘŜ ŘŜfault 

ESN will be displayed. 

 

 When the call center transfers the caller this way, ƛǘ ǿƛƭƭ ŀǇǇŜŀǊ ŀǘ ǘƘŜ t{!t ŀǎ ŀ ά±ƻLt Ŏŀƭƭέ.  This allows 

the call center to pass the vehicle location information, the latitude and longitude, to the PSAP and have 

it appear on the ALI screen. Only the latitude and longitude will appear, not an address. The address 

ŦƛŜƭŘ ǿƛƭƭ ǊŜƳŀƛƴ ōƭŀƴƪ ƻǊ ŘƛǎǇƭŀȅ ŀƴ άƛƴŎƛŘŜƴǘ L5 ƴǳƳōŜǊέΦ ¢Ƙƛǎ ƛǎ ǘƘŜ ƴǳƳōŜǊ ǘƘŜ Ŏŀƭƭ ŎŜƴǘŜǊ may assign 

to this call for their record keeping.  

    

The phone number at the top is the call back number for the telematics call center, not the vehicle. 

The PSAP will be able to speak directly with the occupant(s) of the vehicle as well as the call center 

operator. 

Sensors in the vehicle can allow the call center to see if the vehicle has been involved in a collision. They 

may indicate if the airbag has deployed, impact to the vehicle, vehicle roll-over, deceleration, number of 

occupants, etc. For a stolen vehicle, the location of the vehicle and the ability to slow down or stop the 

vehicle may be offered. These services vary among the providers of this service.  
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Another type of service available through CƻǊŘ aƻǘƻǊ /ƻƳǇŀƴȅ ƛǎ ά{¸b/Σ ф-1-м !ǎǎƛǎǘέΦ ¢Ƙƛǎ ǎȅǎǘŜƳ ŘƻŜǎ 

not have a staffed call center. It relies on the vehicleΩǎ on-board telematics system to function. 

      

 

When the sensors detect a collision the system will announce to the occupant(s) of the vehicle that it 

has detected a collision and will make a 9-1-1 call. The occupant has time to cancel the call if necessary. 

If the call is not canceƭŜŘ ǘƘŜ ǾŜƘƛŎƭŜ ǿƛƭƭ ǳǎŜ ǘƘŜ ƻŎŎǳǇŀƴǘΩǎ ŎŜƭƭ ǇƘƻƴŜ ǘƻ ǇƭŀŎŜ ǘƘŜ ф-1-1 call. (For this to 

ǿƻǊƪ ǘƘŜ ǾŜƘƛŎƭŜ Ƴǳǎǘ ōŜ άǎȅƴŎŜŘέ ǿƛǘƘ ǘƘŜ ŎŜƭƭ ǇƘƻƴŜ ōŜŦƻǊŜ ǘƘŜ ŎƻƭƭƛǎƛƻƴύΦ    

 

The PSAP will receive the call in the same manner as a typical wireless call. The latitude and longitude on 

the ALI screen are received from the cell phone service provider. Location accuracy will depend on the 

technology , network or GPS, used by the wireless provider.  

A voice from the on board system will prompt the PSAP to connect directly to the vehicle to speak to the 

occupant. The system may also offer location (from the vehicles on board system), impact and other 

information if available. 

OnStar and Ford SYNC have made CDs explaining how their systems work. These are available to PSAPs 

through their websites. In addition, OETS has prepared a powerpoint presentation explaining how this 

will work in New Jersey. The program is available through our office. 

 

 


